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FAVOR Staff Updates 

In September, we bid goodbye to Denetra McBride. She has left FAVOR, Inc. in pursuit of her future hopes and 

dreams, but she has not left our hearts. Denetra has impacted many of us. She was instrumental in empowering us in 

our roles as parent leaders. Her support and encouragement to the Family Champions across the state has empowered 

families to become more active in their communities taking on leadership roles including system partners. Denetra   

was passionate and dedicated to the children, youth and families of the state of Connecticut. Her support to the parent 

leaders and system partners was  exceptional. Her attention to detail was absorbed by many who attempted to follow 

in her footsteps. She was a great role model. The departure was heartbreaking to many of us. We know Denetra will 

continue to be exceptional in all that she does!  

Congratulations to Maguena Deslandes who has been promoted Family System Manager to the Director of Family 

Engagement Programming. While she is still rooted in  the Southwest Region, her duties have changed and we     

welcome her warmly in the main office! We are eager to begin a new chapter under the her leadership.  

Congratulations also to Cassie Manger on receiving her LMSW! Your FAVOR family is so proud of your latest    
accomplishment! 

 

Between January 2018 and April 2018, a replication of the Community Conversation process was completed to gather 

input from families and youth regarding the Network of Care in Connecticut. A total of 33 conversations including 298 

adults and 88 youth were facilitated by the Family Systems Managers from FAVOR. Families were asked 3           

questions—What are the strengths of Connecticut’s service   system for children and families?; What are the major 

areas of concern within Connecticut’s service system for children and families? And How should we fix these         

problems? What are your suggestions to improve our system of care?   

After all of the conversations were reviewed and coded, the parents covered an array of  topic areas that fell into each 

major category—Strengths of the Network of Care, Resources Needed, Structures that Needed Improvement and 

Professional Development. 

A few of those points were— 

Community members discussed individualized care and reported more positive results when their treatment and       

supports are based on the needs that they identify and when the supports encompass the whole family. Caregivers    

report that there are some agencies that go above and beyond to support the needs of families and youth, these agencies 

spend the time to understand the needs of each family and work in partnership with families to develop individualized 

service plans. Caregivers believe that tailoring programs and services to the needs of families and youth is the best 

strategy.  

And in terms of staff trainings to support the family voice, it was said that careful attention to listening to families will 
facilitate building rapport and enhance trust in the relationship so that families feel comfortable in their work with    
providers and providers actively partner with families receiving services. 

To review the full 2018 Community Conversation Report, we invite you to reach out to your regional Family System 
Manager. We also invite you let us know if you are interested in participating in the upcoming round of Community 
Conversations. We always love hearing from you! 

2018 Community Conversations Recap 
Written by Joy Kaufman, Yale Evaluator and Taylor Ford, Statewide Youth Engagement Specialist 
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Cooler Temperatures and Comfort Food 
Written by Taylor Ford 

We’re creeping into the last leg of the year, and we know what that means—cooler weather and heartier (read:  
heavier) food. It may be the time of the year that some of us start to slowly cut back on the number of times we 
workout or allow ourselves a few more sweets and desserts than usual. You know what I say to that? THAT IS 
OKAY. (gasp!) 

When we talk about health and wellness, we must also remember that balance is important! By no means am I    
saying to completely throw your healthy eating and workout regimen out the window. What I am saying is to allow 
yourself some rest, a few indulgences and to take the time to enjoy the season.  

Some healthier choices you can make this season are: 

1. Eat a healthier meal or snack before going to a gathering. That way, you’ll be less inclined to over-indulge.  

2. Drink your water! If you want to add some flavor with fresh fruit, vegetables or herbs. Try to drink your water 
before reaching for a juice or soda. 

3. Get moving! If you’re cleaning, turn on some music and dance around while 
you dust. Or go out for a brisk walk on your lunch break. Even if for 10 
minutes,  every little bit counts! 

 

Stay well my friends! 

2018 Youth Community Conversations Recap 
Written by Taylor Ford, Statewide Youth Engagement Specialist 

During the 2018 Community Conversations, we spoke with a total of 88 young people who focused primarily on the 
system that most of them are involved with—school. This was a shift from the 2017 round of conversations, which 
had a heavy focus on the Department of Children and Families.  
 
The youth and young adults were asked the same 3 questions as the adults: What are the strengths of Connecticut’s 
service system for children and families?; What are the major areas of concern within Connecticut’s service system 
for children and families? And How should we fix these problems? What are your suggestions to improve our system 
of care?  A few of the key points that the youth made were in the areas of: System Strengths, Resources Needed and 
Structures that Need Improvement.  
 
When it came to access to services, participants acknowledged and discussed the number of community and school-
related resources (after school sports/clubs, community programs, etc.) that are available for them to engage in. While 
some of the activities mentioned were recreational, many included skill building such as    writing and agriculture. 
Some students also value the opportunity to attend trade school post-graduation.  

In terms of school resources and enhanced curricula, students spoke to the need for additional resources to make sure 
that the food served in school is edible (e.g. not molded or spoiled), that restrooms are adequately cleaned, and 
schools are free of vermin. There were also discussions around students not having access to the resources they need 
to do their work both within school and at home. These resources include computers, reliable Wi-Fi and innovative 
teaching strategies (e.g. videos) to help them learn class material. Students expressed the need for the curricula to be 
improved and to have classes on things that students need to know to be healthy and to   support their peers including 
more information on physical and emotional health. The quality of the current   curricula and the ability to engage 
students needs improvement, specifically in programs like substance abuse and the ALEX Math program. 

To review the full 2018 Youth Community Conversation Report, we invite you to reach out to your regional Family 
System Manager or the Youth Engagement Specialist. We also invite you let us know if you are interested in          
participating in the upcoming round of Youth Community Conversations. We always love hearing from you! 
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HOPE Learning and Leadership Academy 
FAVOR’s HOPE Learning and Leadership Academy is getting ready to relaunch this fall. Stay tuned for more  
information about upcoming trainings offered through the academy! To stay connected with us, we invite you to 
join us on our Family Champions Connection call! 

Monday Night IMPACT calls are at 8-9p 

Thursday Afternoon POWER HOUR calls are 12-1p 

To call in either times, dial (515) 604 - 9860; access code 109669 

We’d love to talk with you! 

People Empowered This Person 
Written by Lisa Girard, a Parent Champion from Region 3 

In 2017, I took a class called People Empowering People. As part of our class, we needed to do a community       

project. I was able to see a community need regarding autism and emergency medical services (EMS). I created a 

presentation for EMS regarding autism. I was able to help educate EMS about having more successful interactions 

with those on the autism spectrum. Along with the presentation, I created sensory boxes that contain items that a 

person on the spectrum may find helpful when in a situation with EMS. These boxes contain stress balls, silly putty, 

sensor brushes, and other items. There has been good feedback from EMS and from the community.  

 
Through a People Empowering People alumni class and grant, I am creating more boxes to distribute to local fire 

and emergency medical services. I will also be presenting to more fire, rescue and ambulance departments as well as 

to students taking classes to become EMT’S.  Through this presentation, my hopes are to educate and foster positive 

outcomes between EMS and those on the spectrum, as well as their families when emergencies arise. At the end of 

the presentation, I ask the EMS providers to answer questions regarding how autism families can assist and improve 

interactions in the event of an emergency.  EMS has been a tremendous support in providing feedback at the end of 

the presentation. With this information, I am creating  pamphlets to distribute to families with loved ones who have 

autism. My hope is that by providing this to families, we can foster an even stronger awareness and safer outcomes 

for both EMS and the community. 

CHAMPION of the Season *NEW* 
Written by FAVOR Staff 

It is our honor to introduce FAVOR’s Star of the Season: Ms. Carol Roberts  

Ms. Roberts, of Waterbury is vocal, articulate, passionate in what she believed and speaks with   
conviction. She felt a sense of duty to do and be more of a support and resource to the youth and 
families within her community. Carol began to expand her knowledge base of children’s behavioral 
health by participating in the DCF Regional Advisory Council (RAC), Children’s Behavioral Health 
Advisory (CBHA),  Dual-capacity Parent Leadership Training Institute (PLTI)  pilot through       
FAVOR, and help support the foundation of the Family Champion Brunch, amongst a laundry list of 
other volunteer activities. Ms. Roberts is an active foster parent and prefers to foster siblings       
because she believes that it preserves the family bond and is an added layer of security for the      
children in care.  Thank you Ms. Carol Roberts for your dedication to the positive outcomes for  

children and families in the Western Region!  

If you would like to nominate a CHAMPION of the Season, contact your   regional Family System Manager or     
Family Peer Support Specialist. 
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Calming Corner 

Written by Sarah Haynes, Family Peer Support Specialist, Western Region 

Welcome to Fall! Crisp air, vibrant colors on foliage, the sweet smell of Apple pie, walking through pumpkin 
patches and hay rides. As comforting as the fall is for some it can be a difficult season to manage to stay 
healthy and safe. Here are a few safety tips for staying healthy: 

1. CDC recommends a yearly flu vaccine as the first and most important step in 
protecting against flu viruses. 

2. Take everyday preventative steps to stop the spread of germs, like clean and 
disinfect surfaces and objects that may be contaminated with germs like the 
flu. 

3. If you get the flu, take the antiviral drugs that your doctor prescribes you. 

Stay Warm and Stay Well! 

Safety Committee Tip 
Written by Patricia Gaylord, Family Systems Manager, Western Region 

Winter is Coming!  With the season change, brings the sun setting earlier, colder weather, and less time for some of 
our kids to be outside. So what do we do as parents to not to pull our hair out?  We need to create space and           
opportunities for our children to be able to get their wiggles, their zaps and their tiger bounces out.  If possible we get 
them involved in extracurricular activities whether it is soccer, softball, karate or gymnastics.  If extracurricular      
activities are not possible, then try putting exercise into their daily routine.  The internet has a variety of short kid 
friendly    exercise videos.  Even some of the game consoles have motion activated games that can keep them going in 
a fun way.  You can get yoga balls pretty inexpensively for them to bounce on or wiggle boards that they can twist on 
or get small trampolines.  You can get exercise or yoga mats that can be used as an designated space then rolled or 
folded away.  You can create obstacle courses with ropes and boxes 
and painters tape.   

Be creative and join them in the fun!   

The Tickle Spot! *NEW* 

Come laugh with us! 
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Donate to FAVOR every time you shop! 

For more information: 

https://smile.amazon.com/gp/chpf/about/ref=smi_se_dshb_leli_saas#products 

Meet Our Committee 

Upcoming Events 

Nydia Dominquez, Committee Co-Chair and Central Region Family System Manager 

Taylor Ford, Committee Co-Chair and Youth Engagement Specialist 

Sarah Haynes, Family Peer  Suppor t Specialist 

Evelyn Melendez, Parent and Community and Family Advocate 

Patricia Gaylord, Western Region Family System Manager  

Renee Wright, Southwest Region Family Peer  Suppor t Specialist 

Contact Us! 
Email: newsletter@favor-ct.org 

Facebook:  https://www.facebook.com/FavorCt/ 

 

Miss an edition or want more information on FAVOR services and supports? 

Visit our website! 

http://www.favor-ct.org/about-us/newsletter/  

Out Family Peer Support Services Program would like to invite you to one of their upcoming  

How to Be Your Child’s Best Advocate training: 

 

November 13, 2018 

6:30p to 8:30p 

Suffield High School Media Center, 1060 Sheldon St. West Suffield, CT 

RSVP to Diane Reynolds at sdbreynolds@cox.net 

 

OR 

 

November 14, 2018  

6p to 8:30p 

Parent and Child Center,  9 Prospect St, Bristol, CT  

Please RSVP to Amanda at asawyer@bristolhospital.org 

https://smile.amazon.com/gp/chpf/about/ref=smi_se_dshb_leli_saas#products
mailto:sdbreynolds@cox.net
mailto:asawyer@bristolhospital.org



