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A little
Uncomfortable

Written by: Lisa Girard,
Eastern Region Family Systems
Manager
On July 29, 2022, the Statewide Advisory
Council held its first in person retreat at a
beautiful location in Hamden, CT. The space
was full of excitement as folks got to see each
other in person for the first time in two years
and with others meeting in person for the first
time ever due to the pandemic. The retreat was
open to youth, families and providers from
each DCF Regional Advisory Councils. The
agenda was full and the discussions were rich
throughout the retreat. The Eastern region
invited youth from Our Piece of the Pie who attend the Region 3 RAC meeting to
attend the retreat. These young adults engaged with providers outside of OPP staff and DCF leads,
participated in discussions, asked questions and provided feedback throughout the retreat. When the
opportunity for small group discussions and activities occurred, the youth continued to be true to
themselves and speak of their experiences with grace and grit. They were able to challenge providers to
think outside of the confines of DCF contracts and to see youth and young adults as whole beings with
viewpoints and experience. As one young adult left the retreat, they pulled me aside to say thank you for
always believing in their voice and for pushing them to be a little uncomfortable so DCF and others could
finally hear them. The day was a success from start to finish and we look forward to next year’s retreat!

Left to right: Commissioner Dorantes, Kayla Marzbanian-Day, Rayssa Siexo, Amberlynne Brunelle, OPP
staff, Savannah Zamaites, Jessica Garcia, OPP staff , Ta'rayna Gartner, Jerry Milner, former Commissioner
US Administration for Children & Families, Jean Accede, OPP staff
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Celebrating
Ms. Benita
Written by Jenny Bridges,
Director of Operations

On April 23, 2022, the West Indian Social Club of Hartford hosted its 72nd Anniversary Gala. Ms. Benita
Toussaint personally invited us and we were happy to accept the invitation to support her receiving an
award. With the donation, FAVOR was given 5 tickets for staff to attend the event. We were all excited
and anxious to attend, as this was unbelievably our first initial big in person event since the pandemic
began. Some of us called each other to see what we were wearing; some of us went shopping together.
Ultimately, we wanted to look presentable for this very important event to highlight the work of a
FAVOR family champion.
At the ceremony, she was presented with Honoree for Community Service Award. This award truly
embodies her contribution to society. Ms. Benita, as some of us call her is really an inspiration as her
journey has been one of determination and devotion. She immigrated to this country, worked hard to
raise and support her family, constantly pays it forward with her wisdom and grace. She is a
longstanding member of many committees including the Children’s Behavioral Health Advisory
Council (CBHAC), whose purpose is to improve outcome for families involved in the mental, behavioral
and special health care systems. Ms. Benita we wish you continued health, love and success and you
continue mentoring families with love and understanding. Thank you for all you do!
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Tips To Help
During The
Holiday Season
Written by Danielle Verderame,
Family Systems Manager, Central Region
It is almost the end of the summer months, if you
can believe it, and many people are looking
forward to heading into the exciting seasons of
the fall and winter!! The anticipation of the
upcoming fairs and social events. The holiday
parties and gatherings that most of us will start to
look forward to. But, for some people, the
upcoming holiday seasons can bring on a lot of
stress and anxiety, and it can just be plain scary
for others. This is especially true if you or a
member of your household, find change in
routine, disruption of your typical schedule or
overall disturbance to your day hard to cope
with. This time of the year can bring on a myriad
of emotion and turn what many perceive to be a
fun and exciting time of the year to a stressful
and overwhelming period because of social
anxieties, sensory needs, processing delays, just
to name a few.
With the holidays comes a lot of out of the
ordinary expectations (sometimes even
unrealistic), pressure surrounding finance and
over extending your time. Remember you are
only one person and you can only do what you
can. Physical changes are apparent when you go
to people’s homes, or enter stores. Lights can be
brighter, there are usually more people crowded
into spaces, smells can even be overwhelming.
So, while it is very difficult to change the
environments in which we cannot control,
sometimes it is more important to think about
what we can control.

• Planning Ahead. Get yourself ready
for what may be different for the day.
If you are working with or have
children of your own, talk to them
about possible changes, who they may
see, what may be happening
differently? Preparation can be key in
certain situations. Sometimes scripting or role-playing
can help prepare for uncomfortable or uncertain
situations.
• Have a plan. Not everything always goes as we want it
to. As much as preparation is important, the unexpected
is even more important. Think about what can be
controlled on your end and work from there on what
best for you or your loved one.
• Remember things do not have to be perfect. Knowing
you are doing your best is important to remember, give
yourself credit.
• Know that you are not alone in this anxiety. 40 million
adults in the U.S. and approximately 7% of children aged
3-17 have an anxiety diagnosis.
• Recognize the small accomplishments. Progress and
accomplishment of any size is progress.
• Keep encouraging. Everyone needs a cheerleading
section!
• Don’t forget to breath. Everyone can benefit from
taking a moment to step back. • Know that everything is
temporary. Think about where you came from, where
you are, where you are going.
• Enjoy the moments that mean the most to you. Focus
on even one thing that makes you happy during these
times of the year.
Consider these guidelines and suggestions to help you
find what may work for you. Wishing you the best!

Upcoming Events
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Graduation Smiles
Written by Gennie Busse, Family Peer
Support Specialist, North Central
The return to in-person learning was a welcomed relief for
most families but easier said than done for some. Postpandemic statistics concerning school attendance problems
(SAPs) indicate this continues to be a persistent problem for
many schools in Connecticut. The two main types of SAPs are school refusal and truancy. “Truancy is an
absence that occurs without the permission of school authorities and an attempt to conceal this from
parents.” [1] Since students were home learning virtually for long periods due to the pandemic, we have seen
a significant increase in school refusal. “School refusal is defined as a young person making no attempt to
hide their absence from their parents and school attendance is associated with emotional stress.” [1]
Students can experience serious physical symptoms related to social anxiety such as headaches, fatigue,
eating disorders, disrupted digestion and panic attacks. These symptoms are extremely frustrating for the
student, family and school staff. Everyone typically wants the student to remain in the least restrictive
environment learning alongside his or her peers. Communication between home, school teams, and
healthcare providers is critical to finding solutions that help students access their education.
With the permission of the families, I am sharing two stories that can inspire us to be creative solution
finders and hope for a bright future in the midst of intense challenges. In both cases, FAVOR worked closely
with Community Health Resources (CHR) Care Coordination using the Wraparound plan of care. The
names of the students have been changed for privacy.

At age 17, Destiny was struggling in all areas of her life. She
had many barriers including a learning disability, mental
health challenges, and lack of support from her birth family.
Her mother’s foster family stepped up and committed to the
long battle required to help her become equipped for
adulthood and independent living. They called for help. CHR
Care Coordination met weekly with the family and FAVOR as
well as collaborating with the school. At this time, Destiny had
a year left of high school but was not attending regularly. She
also engaged in risky behavior, therefore, LOVE 146 joined
our team.
Together, the team provided the family with support, encouragement, resources and coaching on how to
advocate for Destiny’s needs. Near the end of her senior year, the school did not feel she was ready to
graduate and wanted her to attend an adult transition program. She was 2.5 credits short and, after all her
hard work, was devastated at the thought of not graduating with her class on time. We met with the
school and outlined a doable plan. The plan was a reasonable compromise but would require her
consistent attendance and full effort.

Upcoming Events
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Graduation Smiles Continued...
Destiny’s special education case manager absolutely refused to give up on her! We met weekly for the last
quarter making sure she stayed on track. Now 18 years old, Destiny ran her own PPT meeting, completed the
work required to finish on time, and made the wise decision to attend Futures School for adult transition.
The smile on her face at graduation was priceless! Recently, she told me she was learning to play golf, visiting
the Air Museum and learning to make ice cream - just to name a few things on her agenda. She is currently
getting work experience, mastering her activities of daily living and working on her resume. Destiny knows
how to advocate for herself and is excited about her future!

When Lizzy came into Care Coordination at age 16,
she was in a “dark place”. She was referred from
Mobile Crisis Intervention Services. Lizzy was
refusing to go to school and spending all day in bed
crying. Her parents were overwhelmed and did not
know where to turn. She went from singing in choir,
playing guitar and piano, to having no interest in
anything. Their bright vibrant honor student had
completely shut down and they were worried about
her. They partnered with FAVOR in the hope of
getting their vibrant daughter back.

learned how to advocate for her education during the
pandemic and their daughter’s struggles. Lizzy even
spoke up for herself during her PPT meetings to
express her concerns. She participated in
extracurricular activities and attempted to go to the
school building for team meetings. Eventually, she
began to reach out to friends again and build her
support network. With the support of the team, Lizzy
finished her high school course work a semester early
parents reports having their daughter back again with
all of her strengths.

Over the beginning months of Care Coordination and
getting to know Lizzy, the family, their needs, and
strengths, Lizzy continued to struggle and not attend
school. Together with FAVOR, Care Coordination
examined the needs of the family and a team of
supports soon developed. Lizzy’s team then
implemented strategies using the Wraparound plan
of care.

Lizzy is getting her driver’s license soon, is thriving
with her friend group, and attended prom! She even
started her own soap making business and regularly
attends vendor fairs. She is growing into a strong
individual and is looking into colleges. After one of
the most stressful situations they faced as a family,
Lizzy’s parents expressed that they are proud of her.
They finally believe that Lizzy is not only going to be
ok but is going to thrive in this
world! Due to what they
learned, her parents feel better
prepared to advocate for their
children in the future. At her
graduation party, Lizzy gave a
speech thanking all the people
who encouraged and
supported her during her high
school years. Her Family Peer
Support Specialist and Care
Coordinators were thrilled to
celebrate this momentous
occasion.

Lizzy eventually began working on herself, through
her own resilience. Along with the help and
motivation of her team, she started with small steps.
The team met often with the school staff to support
her and advocate for changes as needed. Lizzy started
going to bed early, getting up on time and completing
her studies through homebound instruction. She then
invited school staff, her tutor, and her family to
discussions about what she was feeling and how she
needed support.
Despite seeing their daughter come back after months
of sleepless nights, Lizzy’s parents felt uncertainty
about her future. The family gradually

Reference: [1] Nathwani G, Shoaib A, Shafi A, Furukawa TA,
Huy NT. Impact of COVID-2019 on school attendance
problems. J Glob Health. 2021 Jul 31;11:03084. doi:
10.7189/jogh.11.03084. PMID: 34386209; PMCID:
PMC8325878.

2022 FALL
EDITION
NEWSLETTER

Upcoming FAVOR
Workshops
SEPTEMBER 2022
How To Be Your Child’s Best Advocate
9/27/2022
10:00 am - 12:00 pm

DECEMBER 2022
Network of Care: Agents of Change
12/5/2022
6:00 pm - 8:00 pm

OCTOBER 2022
Network of Care: Agents of Change
10/4/2022
1:00 pm - 3:00 pm

CONNECTing Youth
12/7/2022
3:30 pm -5:00 pm

Persuasive Story Telling
10/26/2022
9:30 am - 12:30 pm

What’s Your Story
12/13/2022
3:30 pm -5:00 pm

NOVEMBER 2022
Como Ser el Mejor Defensor/a De Su Hijo/a
11/7/2022
6:00 pm - 8:00 pm
How to Be Your Child's Best Advocate
11/9/2022
1:00 pm - 3:oo pm
Support Group Facilitation & Financial Planning
11/17/2022
3:00 pm - 5:00 pm

Registration Instructions:
To register for a course, participants can call or email Jacqùese Patterson, MSW, FAVOR Learning &
Leadership Academy Coordinator at jpatterson@favor-ct.org or call 203-707-0740
Participants must include their contact information at that time.
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Back to School
Humor
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Our Programs
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Connecting to Care
Workgroups
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Workgroups continued...

mdeslandes@favor-ct.org

